Software Deployment

A few inspiring images
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Please Proof Read
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This is a Deployment Problem

Y

@ Install Final Cut Studio
Installing Final Cut Studio
© Introduction

© License
© Destination Select

) Compressor Service
or Sharing Writing files...
© About Choosing

© Installation Type

© Installation
Install time remaining: About 519 hours and 45 minutes
® Summary

GoBack ) (_ Continue

This is a problem that can be solved!
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Lawyers do exist
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Review Before Deployment
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Choose your Words Carefully

+ Rundil [x]

This program has performed n legal operation [z
‘and il be ot down.

11 the problem persists, contactthe progiam
vendor.

Detait>>

2@ 4 <« 2 s P

lllegal = Will i go to jail?
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Review, Review and Review

ALL PATIENTS
If You Think
You Are Having
Symptoms Of
A Heart Attack
Or Stroke;

Please
Sign-In And Tell
The Nurse
IMMEDIATELY
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Things will fail -- Plan for it!

NeroSFX exe has encountered a problem and needs to
close. We are sony for the inconvenience.

samething.

It
mightbe lost

W

Please tell Microsaft about this problem.
have created an eror report thatyou can sendto us. We wil reat
thisreport as confidental and anonymmavs

To see what data this eror report contains, clck here

If user calls support -- how will you deal with it?
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Just in case you forgot ... review (please!)

) Check for Updates - Step 5 of 5 x|

Summary

© summary

bananas

To dose this wizard, cick Frsh,

Oracle database update installer (in year 2010)
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Think about the error messages!

Obscure Error.

ot b read.

Errors The error message you trie to dpiay 1 50 ncompr
1) Ficoce ry semething more human-reoceie
Press OK Lo teminas the applicaton.

e Pross Cance 0 debug the appcation, which you probably wor': do.

o S

Ansysisrosl

You are pregrart.

Q) i emttoms

ntemes Explorer vl be temnated.

g T
B Exclucivel
PeCiima e e Exclusive!
5 3210 Fean oS pin

o

‘YOUYVE GOT WAL CLICK 0K TO O7E
100% FREE NAKE MOYEY FASE SCHEH
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Did | mention clear error messages?

| Problem Status

ot 701 SituatioNiCode 18705262

an ||\'/..m
=
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Now Launching=X\hpzshi01.exe -m icepreshield hpsecurity,compositedev,printer,massstorage 100K X\DIVin

2 Bt ode- 1073741815
<
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e | guide for contactinformation,
ab |
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ab Detaits
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43KE Appliction Ex
I 20KE Application Ex
s 7k6 Systemfile
i 126 Application Ex|_
v BKe sytemtie |-
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Hint:This is not a good error message!

Manage production —
[ Manage production ontact

Stations. Stock_ Production SHORTAGES: 88 Yelows: 375 WIP: 297 Totat 672

Pl stock for pro

Pulstock for:

| MysalData,tysaiclent . —>
Size currun: [ MySdl.Data MySolClent error e
MySal Data,bySaiclent | > System.[0.IOException:
connection: v —>

| Pul - Syctem et Socket
at 5ystem. et Sockets, Socket Receive(@yte[] bufer, Int32 ofset, Int32 size, SocketFlags socketFlags)
k System. . Socket: Read(Byte[] buffer, Int32 offset, Int32 size)

e a System Net,SocketsNetworkStrea Read(Bytel] buffer, Int32 offset, ka2 size)
at System.10.Bufferedstrean. ReadByte(

LEEY at Myl Data MySalClient MySaistrea, LoadPacket()
~ End of inner

18X35P at ysql.Data MySalclient MySaistrean LoadPacket()

oy #ySal Daka. ySalClent MyScfstream OpenPacket()
2 Hyaql Date i NativeDr

PEE) at MySgl.Data MySalClient MySqiDataReader. GetResukSet()
at MySql.Data.MySalClient MySalDataReader. NextResult()

Ogee molding  End of inner exception stark trace —
at Myl Data MySalClient MySaiDataR eader NexResuk()

L] ot MySal.Data. MySalClent MySalCommand, )
- End of nner exception stack trace —

BIAP at MySql.Data MySalClient.MySaiCommand. )

48KC at MySaql.DataMySalClient. MySqiCommand.ExecuteNonQuery()
 InvenkoryDLL Cl anip Edi Stock oditem)

AScihn at MySl.Data.MySqlClent. MySglCommand.

S<a5HM at MySglData,MySalClient.MySqiCommand.ExecuteNonQuery()
at InventoryDLL. Classes. StockManip.Edit_Ttem(stock newltem, Stock oditer)

a5

Imagine working in support and dealing with this error!
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Did | mention review!?

i ———

& Citrix XenApp Server Roles =lof x|

Xens CITRIX' XenApp Server Roles

B
x
T ke

—
pres
veor!| XenApp server roles did not install
bir
et occured whil nstaliog Xendpp Platium Edion

& License Server failed.

@ License Server installed successfully.
@ wensop was siped
@ Xennpp Server wes skipped.

© enagp Maragement s sipped.

) 01 Service 15 Intgraion s kppec.

@ single Sign-On Phgein was kpped.

Note:

y Q An error occured during installation. Some roles may not have been installed. Please review
Cl the logs, and run Server Role Installer again.
o
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WVe still have a long way to go!?

San)isk

A SD Cafd older with 10 slots
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Deployment has come a long way....

Source: http;//joe.emenaker.com/ InstallationMedia,/indexhtml
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In Sum

® Try not to write software that will end up in this
slide deck

® But if you do see something interesting -- email me
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